
Impact Data  - Northern NSW programs  
May to October 2025

No Indicator Program May June July Aug Sept Oct

1 # Individuals who shop at the pantries Pantries 554 499 576 575 591 569
2 # Shopper visits (total visits to pantry) Pantries 1062 953 1206 1153 1151 1093

3
# Businesses who partner with us (either give items for 
free or at cost) Pantries 5 6 7 7 7 8

4 # Groups we work with (supporting work of pantries) Pantries 6 6 6 6 4
5 # Volunteers who work at the pantries Pantries 14 19 17 17 18 18
6 # Community groups who use the Rous Road hall Rous Rd 9 9 8 8 8 8
7 # Meals served Winsome Café 2648 2477 2719 2856 2823 2827

8
# Volunteers present (at Winsome Café, including kitchen)

Winsome Café 66 51 65 54 53 71
9 # Volunteer hours Winsome Café 1542 1156 1294 922 1275 1054

10
# Medical appointments provided (total appointments per 
month)

Winsome Social 
Services 32 43 33 41 44 56

11
# Sessions provided by psychologist

Winsome Social 
Services 7 14 11 12 7 10

12

# Sessions or referrals to clinical health provided 
(combo of mental health + drug & alcohol outreach + legal 
+ financial + other)

Winsome Social 
Services 14 18 32 8 24 14

13
# Rough sleepers and vulnerable people supported

Winsome Social 
Services 18

14

# Occasions when vulnerable people were given personal 
support (e.g. discussing individual circumstances and 
support options available)

Winsome Social 
Services 13 17 12 9 18 14

15

# Occasions when vulnerable people were given material 
support (e.g. provision of bedding, camping or other 
material items)

Winsome Social 
Services 10 16 16 20 21 15

16

# Occasions when vulnerable people were given logistical 
support  (supporting people to improived housing 
outcomes, move items, etc)

Winsome Social 
Services 8 10 8 8 12 10

17

# Occasions when vulnerable people were given 
systematic support  (helping people navigate government 
services and other systems) 

Winsome Social 
Services 14 12 12 21 36 36


